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First Quarter FY2026 Financial Results Analyst Meeting 
Main Questions and Answers 

(August 6, 2026, Tokyo) 

 
Q1: Domestic sales remained flat year-on-year on a comparable basis excluding Abbott products. How did 

the actual results compare to your initial expectations? Do you see any changes in capital expenditure by 

medical institutions? 

A1: In Japan, sales of in-house products, consumables, and services were lower than expected, while sales of 

Abbott products decreased generally in line with expectations. The Company continues to restrain sales of 

locally purchased products. We do not see any significant changes in the domestic market environment. Capital 

expenditure by medical institutions is expected, in line with initial expectations, to recover from the end of the 

1st half to the 2nd half of FY2026, supported by supplementary budgets and revision of medical treatment fees in 

June 2026. 

 

Q2: In FY2026, the Company set an 8% sales growth target in Japan on a comparable basis excluding 

Abbott products. Is it possible to recover in the 2nd quarter of FY2026 and beyond? 

A2: In the 1st quarter, business negotiations for renewal of IT systems increased favorably and the number of 

business negotiations is expected to increase towards the end of the fiscal year. We are strengthening our 

proposals to healthcare executives for solutions that contribute to optimizing hospital management and 

improving economics of medical care, and expect the results of these efforts to become apparent going forward. 

In FY2026, we plan to focus on providing our in-house products, consumables, and services. We aim to achieve 

our target by receiving orders from the end of the 1st half to the 2nd half of FY2026. 

 

Q3: Why did gross margin for Patient Monitors decline year-on-year? While sales in Japan increased, sales 

in North America decreased due to the deferred delivery and installation of Patient Monitors. Are you 

able to recover in the 2nd quarter of FY2026 and beyond? 

A3: In Japan, sales of clinical information systems increased significantly, and sales of transmitters also increased 

favorably thanks to the launch of new products. Gross margin declined, due in part to some lower-margin 

contracts for clinical information systems that needed to be customized to meet customer requirements. In 

addition, lower sales in North America resulted in a higher cost of sales ratio, as the Company records fixed 

personnel costs related to the delivery and installation of Patient Monitors in North America as cost of goods 

sold. In North America, orders for Patient Monitors showed strong growth, and deliveries and installations of 

several large orders totaling several hundred million yen that were deferred are scheduled in the 2nd quarter. 

Therefore, we expect to recover in the 2nd quarter of FY2026 and beyond. 

 

Q4: The Company expected operating income to be below the same period of FY2025. How much did the 

actual result fall short of expectations? I would like to know why the Company also expects operating 

income in the 1st half of FY2026 to be lower year-on-year. How does the Company see fluctuations in the 

1st quarter? 
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A4: While we do not disclose our internal plan for the 1st quarter, we expected operating income of several hundred 

million yen. Domestic sales excluding Abbott products remained flat and gross margin fell short of our internal 

plan of 54% or more. These were mainly due to lower-than-expected sales of Patient Monitors in Japan and 

North America. SG&A expenses were in line with expectations excluding currency effects. In the 1st half of 

FY2026, domestic sales are expected to be low-single-digit growth on a comparable basis excluding Abbott 

products and overseas sales are expected to be high-single-digit growth on a local currency basis. Operating 

income is expected to be lower year-on-year in the 2nd quarter and the 1st half of FY2026, due in part to the 

discontinuation of Abbott products. We continue to aim at improving gross margin and restraining the increase 

of SG&A expenses by implementing each measure in the reform of the profit structure. Profit volatility is 

higher in the 1st quarter, because the volume of sales is usually not high. We strive to mitigate quarterly 

performance volatility by expanding consumables and services business as well as solution business. 

 

Q5: Why did personnel expenses in SG&A expenses increase? Have you incorporated wage increases into 

the FY2026 forecasts and Three-year Business Plan? I would like to know about the relation between 

wage increases and reducing overtime hours in the reform of the profit structure. 

A5: SG&A expenses increased by ¥1.5 billion year-on-year, but the actual increase was limited to ¥0.6 billion 

excluding currency effects of ¥0.9 billion. SG&A expenses were in line with expectations on a local currency 

basis. Wages increased in Japan and internationally in FY2024 and FY2025 and the Company has incorporated 

wage increases into FY2026 forecasts. The number of employees decreased through the Career Change Support 

Program in FY2025 and increased due to the consolidation of DOWELL. While progress has been made in 

reducing overtime hours in the Three-year Business Plan, wage increases are outside the scope of the reform of 

the profit structure and wage levels have had to be increased more than expected. The Company is also making 

efforts to restrain the increase of SG&A expenses, because domestic sales fell short of expectations. 

 

Q6: The number of new contract hospitals that utilize alarm reports, unit sales of products connected to MD 

Linkage, and hospitals that have newly introduced DX products has increased, respectively. I would like 

to know how widely your DHS products have been adopted by medical institutions. 

A6: Our DHS products are solutions that contribute to easing medical staff workload and optimizing hospital 

management. The number of facilities that have installed our DHS products has increased steadily through our 

proposals over the past several years. These facilities have verified the contribution to their operational 

efficiency and presented the effect at academic conferences. In Japan and internationally, the Company will 

continue to focus on its Service Business and Solution Business, which lead to a stable revenue base and 

contribute to solving global medical issues. 

 

(End) 

 

 
(Cautionary Statement) 
*This material is posted for reference purposes for investors. This is a summary and not a verbatim record of all 
statements made at the meeting. 
*Earnings forecasts and other forward-looking statements in this material are based on information currently 
available and certain assumptions that the Company believes are reasonable. Therefore, they do not constitute a 
guarantee that they will be realized. Actual results may differ from such estimates due to unforeseen circumstances. 


